
PRIORITY CARE 365

GB’s Priority Care 365 (PC365) solution is an essential component of the GBCARE platform.  It assists in 
managing workplace incidents by delivering care, compassion and medical assistance immediately 
after the time of injury. Injured employees and their supervisors simply call a toll-free number to speak 
directly to a Registered Nurse (RN) 24 hours a day, 7 days a week, 365 days a year. Injured employees in 
emergency situations are directed to call 911 or proceed to the nearest emergency room. For non-
emergency situations, the nurse gathers information to determine if the injury can be treated by self-care 
or if direction to GB’s best-in-class network providers is warranted. Incorporating Priority Care 365 into 
medical management says you care – about your employees’ injury experience and your company’s 
claim outcomes.

Efficient. Effective. Exceptional.

INJURY  OCCURS
• Supervisor or 

employee calls 
PC365

DURING THE CALL
• RN obtains medical history and 

pertinent information

• Self-care or treatment 
recommendations are given

• Intended course of action and 
need for follow-up is 
documented

• If necessary, referral is made to 
network or TeleMedicine 
providers and pharmacies

• Coordination with other 
managed care programs

AFTER THE CALL
• Final call data elements are 

collected and documented

• Data and WAV file are 
transmitted to GB’s claim 
system 

• All parties are notified

• Follow-up is performed for all 
ER visits and self-care

• Point of injury reports,  letters 
and Medical Awareness 
Cards are transmitted 

• Employee satisfaction call-
backs are made
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Gallagher Bassett is the premier provider of global claims services, dedicated to exceptional customer service and demonstrably superior outcomes. GB 
helps people, teams and businesses overcome adversity and loss through the guiding expertise of over 5,000 claims professionals, all committed to 

going beyond expectations in the continuous pursuit of a better way. 
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Outcomes based on clients that use the PC365 solution 
and where program utilization was >30%.  Outcomes 
listed above have been normalized for like-complexity. 

PRIORITY CARE 365

Benefits and 
Results

• Medical triage reduces 
claim volume by using 
established triage 
guidelines.  

• Immediate direction of 
care to network providers 
improves network 
penetration. 

• Integration with claim 
reporting reduces the time 
managers spend 
completing the First 
Report of Injury.

• Captures injury statement 
recording and attaches to 
claimfile.

• Improves claim 
experience for the 
Manager/Supervisor and 
injured employee.

• Integrated solution allows 
for comprehensive reports 
measuring multiple key 
performance indicators.

“PC 365 has been critical to our success. It tells our 
team that we put caring first, and helps ensure they 
get the right medical attention from the start.”

— Global Claims Manager, Fortune 500 Retail Client

For more information 
contact:

Jennifer Cogbill
214-705-0042
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